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Having established ourselves as the leading the market intelligence provider in the warehouse 
automation market, we’re expanding our coverage to include warehouse software. Given our 
expertise in warehouse hardware and robotics, we’re able to provide a unique perspective on how 
we see the warehouse software landscape develop; especially as it pertains to trends in 
warehouse automation. 

Our latest report provides a deep-dive analysis on the software used to manage and control 
automation including warehouse control systems (WCS), warehouse execution systems (WES), 
and robotic orchestration software. We also provide market data on the overall warehouse 
management system (WMS) market, albeit at a higher level. 

1. What is the addressable market for warehouse software? 

2. What is the revenue, installed base and annual Go-Lives for different warehouse software 
products? 

3. Which regions and verticals invest the most in warehouse automation software? 

4. Who are the leading warehouse software providers across different software products? 

5. How is automation changing the warehouse software landscape? 

6. What are the key considerations end-customers have when selecting a warehouse software 
vendor? 

7. What is a WES and how does it differ from a WCS and WMS? 

8. Will warehouse automation and warehouse software vendors start to converge? 

Report Overview & Features
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 “The research from Interact Analysis on mobile robots has been extremely valuable 
and helpful. We found the data to be accurate, the forecasts sound and the analysis 
thorough. Their reports are based on real primary research and they clearly engage 
with the industry to have a great understanding of the market, which allows us to 
make informed strategic decisions.” – Seegrid

 “The report from Interact Analysis goes into much greater depth and detail than other 
reports we have used in the past. In addition, the analyst team is very responsive and 
helpful whenever I have questions and support me beyond just providing a report.” –
Kollmorgen

What Our Customers Say
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Units of Measure
 Revenue ($M)
 Annual Deployments/Go Lives
 Revenue / Deployment ($M)

By Software Type
 Full-Stack WMS
 WES
 WCS
 Fleet Management Systems
 Third-Party Fleet Management System
 Subordinate Control Software

By Software Provider
 OEM/System Integrator
 Pure-Play System Integrator
 Pure-Play Software Provider

By Server Type  
 On-Premises
 Hybrid Cloud
 Cloud

Segmentations For Market Sizes and Forecasts
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By Vertical
 Grocery
 General Merchandise
 Food & Beverage
 Apparel
 Durable Manufacturing
 Non-Durable Manufacturing
 Pharmaceutical Wholesale
 Parcel

By Region
 EMEA
 Americas
 APAC

By Revenue Type
OpEx
 SaaS Licence Fee
 Service & Maintenance
CapEx
 Perpetual Licence Fee (On-Prem)
 Implementation Fees

Chapters
• Executive Summary
• Chapter 1 - Trends in Warehouse Automation
• Chapter 2 - Market Overview
• Chapter 3 – Deployment Environments
• Chapter 4 - Pricing and Business Models
• Chapter 5- Warehouse Software Strategy
• Chapter 6 - Warehouse Control Systems
• Chapter 7 - Fleet Management Systems 
• Chapter 8 - Third-Party Fleet Management 

Systems
• Chapter 9 - Warehouse Execution Systems
• Chapter 10 - Full-Stack WMS
• Chapter 11 - Competitive Landscape
• Chapter 12 - Profiles
• Methodology
• Definitions

Market Shares

 Market Shares by Software Type

 The research relies heavily on primary data collected through in-depth interviews and data reported by suppliers to the market. 

 This report is being produced alongside a detailed report on warehouse automation.
Our expertise in robotics and manufacturing automation will help to provide an unrivalled analysis of the mobile robot market.



Confidential. © 2023 Interact Analysis. All Rights Reserved.

Example table
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Detailed analysis of the market

TABLE 1
Warehouse Automation Software Revenue by Software 
Type
($M) 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 '21-'27 SUM '21-'27 CAGR

Warehouse Management and Execution 100 150 225 338 506 759 1,139 1,709 2,563 3,844 10,858 13.7%
Full-Stack WMS (WMS Vendor) 20 30 45 68 101 152 228 342 513 769 2,172 8.2%
Full-Stack WMS (Automation Vendor) 30 45 68 101 152 228 342 513 769 1,153 3,257 7.7%
WES 40 60 90 135 203 304 456 683 1,025 1,538 4,343 15.7%
Embedded WES 10 15 23 34 51 76 114 171 256 384 1,086 42.7%

Warehouse Control 100 150 225 338 506 759 1,139 1,709 2,563 3,844 10,858 18.0%
Fleet Management System (Mobile Robot Vendor) 20 30 45 68 101 152 228 342 513 769 2,172 48.0%
Fleet Management System (Third-Party Vendor) 30 45 68 101 152 228 342 513 769 1,153 3,257 138.4%
Warehouse Control System 40 60 90 135 203 304 456 683 1,025 1,538 4,343 5.3%
Sub-System Control Software 10 15 23 34 51 76 114 171 256 384 1,086 34.6%
Total Revenue 200 300 450 675 1,013 1,519 2,278 3,417 5,126 7,689 21,716 15.8%

Source: Interact Analysis © 2022 Interact 
Analysis Dummy Data
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1. Reports are delivered with a divisional license. If you require a corporate license, 
please contact us for a quote.​

2. Please pay within 30 days of receiving the invoice.​
3. Invoice currency is determined by the region we send the invoice to. Europe in 

Euros, UK in GBP, and all other regions in USD.​
4. Our deliverables will be a combination of PDF and Excel tables and data.​
5. We sell reports for informational purposes only. While we make every effort to 

produce reports of the highest quality, we cannot guarantee our estimates, forecasts 
and commentary are 100% accurate. In purchasing the data, you accept risks with 
using it.​

6. We reserve the right to make changes to the content of our reports and republish if 
we deem appropriate.

$11,250 / €9,750 / £8,250 / CNY 74,000
One-time charge, unlimited users

Standard Licence

 100+ Page PDF Report

 Excel Tables

 PowerBI Dashboard

 Extensive Post-Purchase Analyst Support

 A divisional licence allowing the report to be shared across al sites 
within a single company division

 For larger organizations, we can arrange a special corporate licence 
allowing the report to be freely shared across multiple company 
divisions. Please contact for pricing

Terms & Conditions:



Confidential. © 2023 Interact Analysis. All Rights Reserved.

Robotics and Warehouse Automation – Our Clients include:
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AUTOMATION HARDWARE
AND EQUIPMENT

 Warehouse Automation –
Standard/Premium

 Mobile Robots – Standard / Premium

 Mobile Robots – Quarterly Insights

 Collaborative Robots

 Industrial Robots

Robotics & Warehouse Automation Research

TREND REPORTS

 Micro-fulfilment Centers

 Robotic Piece-Picking

SERVICES & SOFTWARE

 Warehouse Automation Services 
(part of Warehouse Automation 
Premium)

 Warehouse Automation Software

GLOBAL WAREHOUSE 
STATISTICS

 Warehouse Building Stock Database –
Standard/Premium
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Our standout approach

 Market share, revenues and pricing

 Historical data and credible forecasts

 Company analysis, competitive strategy
and positioning

 Analysis of technology developments

 Timely and relevant industry insights

 Primary research: > 30 hours interviews

 Real company data, maintained confidentially

 Proprietary models and forecast techniques

 Experienced and qualified research team

 Reputation built on uncompromising quality

2. Meticulous Methodology
 PPT & Excel reports

 Power BI Dashboards

 24/7 access from our client area

 Post-delivery advice and support

 Talk to our analysts; we’re here to help

1. Intelligent Insights 3. Dynamic Delivery
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ADRIAN LLOYD
CEO & Senior Research Director, 

Industrial Automation
20+ years experience

Pioneer’s data analysis techniques
Based in US

ASH SHARMA
MD and Senior Research Director,

Robotics and Warehouse Automation
20+ years experience

Emerging technology specialist
Based in UK

TIM DAWSON
Senior Research Director,

Industrial Automation
20+ years experience

Best-in-class research for the
manufacturing sector

Based in UK

JAN ZHANG
Senior Research Director,

Industrial Automation and Robotics
20+ years experience

Head of APAC operations
Based in China

ALASTAIR HAYFIELD
Senior Research Director,

Commercial Vehicles
15+ years experience

Pioneer of forecast and statistical modelling
Based in UK

L E A D E R S H IP  T E A M
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Who we are
With over 200 years of combined experience in technology research, we are recognized as the intelligence authority for
the entire automation value chain, from the technology used to automate factory production, through warehousing and robotics, to the transportation of the finished goods.

We speak directly with the users, suppliers and thought leaders in each competitive environment, bringing entirely new data into play.

We go beyond the data and provide deep analysis on opportunities for technology-driven growth.
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What makes us different?
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DEEP ROOTS

200+ years combined experience in 
technology research

PRIMARY-FIRST RESEARCH

1000+ interviews each year, bringing entirely 
new insights into play

GLOBAL FOOTPRINT

200+ global clients, in all major markets from 
Europe to Asia and the US

PENETRATING INSIGHTS

100 million+ data points analyzed to find 
needle-moving insights

COLLABORATION

We work in partnership to develop
tailor-made solutions for our clients

SUBJECT MATTER EXPERTS

For technologies right across the automation 
value chain

200+ 200+ 1000+

100m+
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Contact us

With offices spanning the UK, US and Asia,
we’ve grown to become the go-to partner for 
international technology market research.

www.interactanalysis.com

NORTHAMPTON
East Northants Business Centre
Michael Way
Raunds , NN9  6GR
United Kingdom

Phone: +44 (0) 1933 654 245
Email: info@interactanalysis.com

AUSTIN
4111 Medical Pky, Suite 200
Austin
TX 78756
United States

Phone: +1 512 598 0087
Email: info@interactanalysis.com

SHANGHAI  
Room 2976, 29/F, Shanghai Tower
501 Middle Yincheng Rd, 
Pudong,
China, 200120

Phone: +86 (0) 21 3893 2558
Email: info@interactanalysis.com

Senior Research Director, UK
+44 1604 936 018
Ash.Sharma@interactanalysis.com

ASH SHARMA
Research Manager

T: +44 (0) 1604 936 599

E: rueben.scriven@interactanalysis.com

RUEBEN SCRIVEN

https://www.linkedin.com/company/interact-analysis
https://twitter.com/IA_Analysis
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